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Role Player skills 

· Improvisation skills employed. 
· Character briefs are designed to match the client’s requirements and the demands of the workplace.

· Skilled at using key points of brief to challenge delegates in line with objectives and training models and facilitate clear and appropriate feedback. 
· Feedback given in third person, in role and out of role, as required. 

· Experience of role-plays occurring as a live simulation. 

· Themes, skills and behavior explored and tested – communication, personal impact, assertiveness, customer service, selling skills, interview skills, coaching skills, standardization of business practices, performance reviews, managing work and client relationships, change management, leadership, presentation of ideas, improving performance, conflict resolution, negotiating, information and evidence gathering.
Forum Theatre

.  

· Performed in short (5-20 minute) occasionally scripted scenarios with other role players and with delegates around a relevant theme. Following feedback scenarios are then re-run in accordance with requests and interventions from the floor. Model used in groups as small as 4 and as large as 18-20.

· Themes explored in accordance with the work environment and culture 


Selected Roleplay Experience


Public Sector
Defra 



Recruitment Centre for Project Managers
Defra/Xancam 

Deputy Directors’ Assessment Centre

Department of Health/KPMG Competency-based scenarios in relationship management to recruit & 

            
 
appoint senior civil servants

Department of Health 
Media Briefing (simulation of a crisis in public relations)
DFES/KPMG


Director of Joint International Unit - individual Assessment
Inland Revenue 


Talent Recruitment Assessment Centre
Havant Borough Council 
Managing sickness absence programme
Waltham Forest NHS 


Performance management

The Institute of Education 
Centre for Leadership and Learning as part of Head master’s (NPQH) training
NSCAS/KPMG


Leadership Potential

BBC



Leading your team to achieve in a creative environment
Audit Commission

Audit Manager Assessment

Legal

DWF



Pricing and Negotiation, Assessor training and Leadership Programme
Dep of Constitutional Affairs Deputy District Judges –simulated court cases designed to select new DDJs

Judicial Studies Board  
District Judges’ Appointment Day – mock trial

Judicial Studies Board  
Recorder Assessment Centre & Deputy District Judges Assessment Centre
Judicial Appointments Com 
Medical Member Exercise used to recruit for & assess new panel members

City of London Police


Fraud Detection simulation to train investigators in investigation skills on 



complex fraud cases at Ernst & Young & PriceWaterhouse Coopers
Herbert Smith Corp Law
Diversity Seminar & Fame Academy Programme
Clarke Wilmott Corp Law 
Networking Training Event
Weightmans Corp Law firm
Networking and Diversity Conference
Law Society


Solicitors Examinations
Dorothy has been involved in many extended programmes for the JAC & JSB to appoint Magistrates, DDJs & Recorders, 
involving a simulated court hearing, where I have played Prosecution Council, Defence Council or Solicitors
Finance & Insurance
RBS 



‘Best To Lead’ - Development Programme for Senior Managers

RBS 



Team Leadership Conference
Norwich Union
 
Sales Process Implementation Roleplay
Barclays Wealth Man

Capability, Disciplinary & Grievance Procedures for Managers & 





Directors workshop (UK and Geneva)
CGNU



International Executive Assessment & Development (UK & USA)
RWE Trading


360 Degree Feedback Training event

Hiscox



Extraordinary Management, Cohort Tour

Morgan Stanley, Scottish Widows, Liverpool Victoria Friendly Society, Lloyds Shipping, KPMG\Royal London, TSB
NFUM



Leadership Development Programme
Ernst & Young


Personal Impact Training and 1-1 training.
Automotive
Business Manager Assessment for Aston Martin & BMW/Mini involving performance, coaching & executive sales training,
using extended simulations to develop customer focus:. Sales negotiation for Daewoo Cars & Vauxhall.
Telecoms
Fujitsu/Xancam

Change Management Business Simulation for Corporate Information 




Services/Account Director Individual Assessment

T-Mobile


Assessor and Team Leadership training/Retail Manager Development 




Workshop/Line Manager Development Workshop/Senior Business 





Development Manager Development Workshop/Conflict 






Resolution/Recruitment Centre
BT Telereal


Customer Relationship Training/Change Management
EE



Communications Skills Workshop

Various Assessment and Development Centres
Dorothy has taken part in an extensive number of Assessment and Development Centres, including Marks & Spencers 
Business  Manager’s Simulation Centre and the Disney Leadership Programme. She took part in the Franchise Holder 

Assessment Programme for Lloyds Pharmacy and The ‘Inspire’ Programme for Specsavers. Other clients include: Wyeth Labs Vineway & Reacom, British Aerospace, Chestertons’ Estate Agents, National Car Parks (NCP), Bechtel Engineering, Thorpe (Housing developments), Nova Nordisk, BP, Cable & Wireless, Mitsui Babcock, Cegos, Care UK, Specsavers, Pepsico, Oracle, Sport England, RSSB
Medical
MACMILLAN


Executive Assessment Centre

BUPA



Tools for Leading Change
Kings College Hospital
 3rd Year Clinical Practice Assessments
Whittington Hospital 

Final Year General Practice Assessments
St Charles Hospital 

MRC Psych Clinical Assessment, Skills Competencies CASC. Lilly Revision Course 

St George’s Hospital 

Final Year General Practice Assessments


Selected Corporate Films


JSB



Prosecuting Barrister, ‘Courtroom Skills Training’ made by Floating Harbour Studios
JSB



The Legal Advisor in The Role of the Legal Advisor made by Axiom Video
Metropolitan Police  

CEO of CitiBank- Operation Red Talon made by The City of London Police 

COI



Housewife returning to work – The ID Card Campaign made by COI

CitiGroup


Business Woman in City made by M-Corp

Equal Opportunities Comm
Secretary – Equal Ops – YPoint TV
ISIS



Safety Training Film



General Appointments

Teaching

Marymount College 

Vocational teaching of professional actors and acting students from USA

Yoga Teaching

Teacher of Hatha yoga to private students on 1-2-1s and for business
Butler School of Languages
Teacher of EFL to taught English through conversation to Italian business people 
on a one-to-one basis. Acted as teacher and guide around London, using various environments to 
introduce students to everyday vocabulary in restaurants, galleries, 
and at tourist attractions, museums, gardens, theatres. Compiled tape at the end of each 
day to assist with pronunciation and idiom.
Legal Background
Solicitors/Barristers clerk
Work for a team of criminal solicitors. 
Responsibilities: 

Attending Criminal trials, Plea and Directions Hearings, Case Review Hearings, Custody Hearings and injunctions, 

Minuting criminal trials, hearings and court proceedings




Taking verbatim instructions from barristers, solicitors and clients
Liaising between Solicitors, Barristers and Client




Taking witness statements and filing statements and affidavits at Court




Attending conferences in chambers, court custody areas and prisons
Criminal and Civil Solicitors Mackesy’s, Young & Solon, McMilIan Williams, McGoldricks, 
Good & Co and Pearsons (sole practitioner)
Treasurer to Charity





Controlling the income and expenditure of a small charity





Preparing the annual accounts for Trustees and auditors




Presenting Accounts at annual meeting of the Board of Trustees





Budgeting for the Charity’s events 




Paying suppliers, personnel and volunteers




Invoicing partners





Making funding applications to Trusts and Organizations
Specialist Training Companies
Impromptu, Mentor Media Training, Roleplay UK, Stratagem, Alighn, Rusticus, Mentis Consulting,, Sukwant Bal, The Chartered Institute of Arbitrators
Qualifications 




3 Year Acting Diploma, The Drama Centre, London





Open University Humanities Degree studies




10 GCE O Levels and 3 A Levels in French, English and German





ALCM Diploma for the London College of Music


 





Teacher Training in Hatha Yoga at the International Sivananda Yoga Vedanta 


                             Ashram in New York State




Trained in teaching Kids Yoga by Mira Binzen of Global Kids Yoga (USA)




Meditation Teacher Training with Gateway Workshops (4.5 CPD Points)




Training as a Thai Yoga Massage Practitioner to Advanced Practitioner Level
Acting CV available on Spotlight
Massage profile available at Goose Green Clinic
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Dorothy trained as an actress and continues to work as a performer, with experience in the West End, touring to large and small-scale theatres, television, film, commercials, corporate videos and voiceovers. She has also worked as a producer and a deviser of theatre. Dorothy has used her theatre background in her work as a role player, which began in 1996. Since then she has built up a range of experience and skills using models such as Johari Window, Transactional Analysis - including TA Drivers, GROW and other teaching methods. She has experience in assessment and development, negotiation, recruitment, performance management and leadership training with a background in forum theatre. She is used to giving training feedback and has self-facilitated on a number of programmes. She has worked in a range of sectors: Finance, Legal, Medical, Corporate, Retail, Public and Private. Dorothy is a sensitive and credible role player, with excellent improvisation and feedback skills, who works well on a one-to-one basis or within a team. She can work at short notice and can absorb material and instructions with the minimum amount of instruction. She is always open to opportunities to improve her knowledge and capabilities. Dorothy lives in London and has bases in Bristol, Teesside, Nr Cambridge & Leeds.  References available on request. 





19, Clifton Crescent 


London, SE15 2RX





Tel 07932 796094 





� HYPERLINK "mailto:DottyLawrence@aol.com" �DottyLawrence@aol.com� 
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